
 

Terms and Conditions for Payments 
 

 
All Work 
You may re-arrange your booking NO LATER than 48 hours prior to the original 
allocated time/date. Changing or cancelling a booking with less than 48 hours’ notice 
will result in the FULL payment of the invoice being due unless otherwise agreed. 
 
 
Deposits and Payments. 
You will be required to pay a 50% deposit payment for any work that is booked in 
and confirmed by Chestnut Associates. An invoice will be emailed to you and 
payment is due by return. 
 
 
Late Payment of Deposit 
Failure to pay the deposit within the allocated time will result in cancellation of the 
allocated work. 
 
 
Full Payment 
The remaining balance of the invoice will be due for payment on day of works carried 
out/completed. Failure to settle the remaining balance will result in interest being 
applied to the outstanding amount, and any work being ceased until settlement has 
been paid. 
 
Method of Payment 
We accept BACS payments and the full details are on your invoice. 
 

 


